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operations. Those include complex or changing organizational structures, lack of strat s
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action within the BTAA that are listed at the end of this rep
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Introduction
Starting in the fall of 2022, the Big Ten Academic Alliance Library Initiatives launched the
Academy Owned Scholarly Publishing initiative [AOSP]. The focus of this work is to examine
the scholarly and academic publishing activities currently happening in the libraries and
university presses in the Big Ten to understand where there is a need and appetite for
community buil

/library/big-collection/the-big-collection-introduction
https://docs.google.com/document/d/174h6d5qgyVW_Q0tY8p1C4afktbONxnxYl8FBo8wkHs0/edit#
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responsibilities such as data curation and management or multimodal digital project
creation support. Library publishing departments also often rely on technologists who are
housed in separate departments and the time allocations aren’t always precise. Reportedly
though, the number of staff w

















November 2023

The goal of this land

https://educopia.org/library-publishing-workflows/
https://scholarlykitchen.sspnet.org/2018/02/06/focusing-value-102-things-journal-publishers-2018-update/


November 2023

Challenges & Opportunities
Survey5 respondents were asked to rate the forty-four publishing activities according to
how difficult they were to perform: easy, moderate, orthey wew

o

ey

heytere to
ha

isngs

moderate, r

tthey
wewateeg

d

eytivities

thetterees bntsi dotmed
hoderatepr

difficult

wereptik
pairdd

tr
ng hedoriirfr

tng

e,vety k

eyp

acddsyere
h iĸ lƘ Ƙ

ptdwespondents
oere

tsked

htentsf Tj1515
BT
/F19 14.666667 Tf
1 0 0 -1 131.584061 0 Tm
0 -1j
8.7192 Td <0198> Tj
9.9369812 0 Td <019B> Tj
ET
BT
/F19 14. <0175> Tj
9.1894989 0 Td <0175> Tj
9.1894989 0 Td <016A> Tj
9.9076691 0 Td <01B1> Tj
5.8037872 0 Td <01D8> Tj
ET
BT
/F19 14d <015F> Tj
3.9718781 0 Td <01B1> Tj
5.9504547 0 Td <01B1> Tj
5.9504547 0 Td <0147> Tj
3.9425507 0 Td <011E> Tj
8.8524017 0 Td <01A3> Tj
ET
BT
/F19 14.666667 Tf
1 0 0 -1 544.57837 0 667 Tf
1473.4567 Td <01B1> Tj
5.6717834 0 Td <0175> Tj
9.1894989 0 Td <019B> Tj
5.7598419 0 Td <0168 Tf
1 0 0 -1 131.584061 0 Tm
0 -14.> T998 Td <0117> Tj
9.9369812 0 Td <0175> Tj
9.1894989 0 Td <019B> Tj
5.6865082 0 Td <0147> Tj
3.9425507 0 Td <0147> Tj
3.9425507 0 Td <0117> Tj
ET
BT
/F19 14. <01B1> Tj
5.9504547 0 Td <0147> Tj
3.9425507 0 Td <01D1> Tj
7.9437103 0 Td <0147> Tj
8.7057343 0 Td <01D8 Tf
1 0 0 -1 171.47821 0 Tm
0 -14
6> T
5.Td <01B1> Tj
5.6717834 0 Td <01A3> Tj
7.1522827 0 T. <01B1> Tj
5.9504547 0 Td <0147> Tj
3.9425507 0 Td <01D1> Tj
7.9437103 0 Td <016A> Tj
9.9076691 0 Td <0117 Tf
1 0 0 -1 241.34053 0 Tm
0 -14618.7117 Td <01B1> Tj
5.6717834 0 Td <0141> Tj
9.9076691 0 Td <011E> Tj
8.7057343 0 Td <01B1> Tj
5.6717834 0 Td <011E Tf25.210938 cm
.2627 .86.892527 RG .2627 .2627 .2627 rg
/G3 gs
BT
/F19 14.666667 Tf
1 0 0 -1 0 0 Tm
0 -14.1973333 Td <0141> Tj
9.9076691 0 Td <0175> Tj
9.1894989 0 Td <019B> Tj
5.6865082 0 Td <015F> Tj
3.9718781 0 Td <01B1> Tj
5.9504547 0 Td <011E Tf
1 0 0 -1 131.584061 0 Tm
0 -144Tj
451 95.236542 0 Tm
0 -14.1973Td <0110> Tj
8.3394928 0 Td <0147> Tj
3.9425507 0 Td <0147> Tj
3.9425507 0 Td <0117> Tj
ET
BT
/F19 14. <011E> Tj
3.9425507 0 Td <01B1> Tj
5.9504547 0 Td <01B1> Tj
5.6717834 0 Td <011E> Tj
8.8524017 0 Td <0348 Tf
1 0 0 -1 190.17944 0 Tm
0 -14.0> Tj
18 Td <0198> Tj
9.9369812 0 Td <0141> Tj
9.9076691 0 Td <011E> Tj
ET
BT
/F19 14.666667 Tf
1 0 0 -1 320.79144 0 Tm
0 -14137.5636 Td <0117> Tj
9.9369812 0 Td <0175> T34155376691 0 Td <011E> Tj
8.7057343 0 Td <01B1> Tj
5.6717834 0 Td <0147> Tj
3.9425507 0 Td <0147> Tj
3.9425507 0 Td <0117> Tj
ET
BT
/F19 14d <0139> Tj
ET
BT
/F19 14.66666710.03956
/F19 14.Td <01A3> Tj
7.1522827 0 Td <0198> Tj
9.9369812 0 4.666667 Tf25.210938 cm
.2627 21> Tj
827 RG .2627 .2627 .2627 rg
/G3 gs
BT
/F19 14.666667 Tf
1 0 0 -1 0 0 Tm
0 -14.1973333 Td <00AF> Tj
9.0136261 0 Td <00574.419 085Td <1 0 Td <0117 Tf
1 0 0 -1 241.34053 0 Tm
0 -141> T7382 95.236542 0 Tm
0 -14.19733d <0141> Tj
9.9076691 0 Td <011E> Tj
ET
BT
/F19 14d <0138> Tj
/Span<</Actuad <0198 Tf
1 0 0 -1 131.584061 0 Tm
0 -14> Tj67  Td <0117> Tj
9.9369812 0 Td <0198> Tj
9.9369812 0 T.666667> Tj
ET
BT
/F19 14. <01B1> Tj
5.9504547 0 Td <0147> Tj
3.9425507 0 Td <01D1> Tj
7.9437103 0 Td <016A> Tj
9.9076691 0 Td <0117> Tj
ET
BT
/F19 14.666667 Tf
1 0 0 -1 374.64215 0 Tm
0 -14.0> 24816BT
/F01B1> Tj
5.9504547 0 Td <0117> Tj
8.6472168 0 Td <01A3> Tj
7.0056152 0 Td <0175> T34155376691 0 Td <011E Tf
1 0 0 -1 374.64215 0 Tm
0 -14.4> 41999.197301B1> Tj
5.9504547 0 Td <016A> Tj
9.9076691 0 T3666667 Tf
1 0 0 -1 374.64215 0 Tm
0 -14.66 41750 Td <01B1> Tj
5.6717834 0 Td <0175> Tj
9.9076691 0 Td <011E> Tj
ET
BT
/F19 14.666667 Tf
1 0 0 -1 320.79144 0 Tm
0 -14194 Tj79 95.236542 0 Tm
0 -14.197333 <01B9> Tj
9.8490448 0 Td <01B1> Tj
5.6717834 0 Td <011E> Tj
8.8524017 0 Td <0348> Tj
ET
BT
/F19 14.66666710.03956
/F19 14.Td <019B> Tj
5.7598419 0 Td <0168> Tj
15.5503387 0 d <011E> Tj
8.8524017 0 Td <01A3> Tj
ET
BT
/F19 14.666667 Tf
1 0 0 -1 544.57837 0 667 Tf
1275 Tj
9 95.236542 0 Tm
0 -14.1973Td <0110> Tj
8.1194916 0 Td <0117> Tj
9.9369812 0 Td <0117 Tf
1 0 0 -1 131.584061 0 Tm
0 -1j02 Tj30 Td <0198> Tj
9.9369812 0 Td <019B> Tj
ET
BT
/F19 14d <015F> Tj
3.9718781 0 Td <01A3> Tj
ET
BT
/F19 14d <0147> Tj
3.9425507 0 Td <016A> Tj
9.9076691 0 Td <0139> Tj
ET
BT
/F19 14d <0117> Tj
ET
BT
/F19 14.666667 Tf
1 0 0 -1 241.34053 0 Tm
0 -14367.5943 Td <0175> Tj
9.1894989 0 Td <0198> Tj
9.9369812 0 T.666667> Tj
ET
BT
/F19 14d <0175> 892974990448 0 Td <01B1> Tj
5.6717834 0 T <00F3> Tj
8.6472168 0 Td <01B1> Tj
5.6717834 0 Td <011E> Tj
8.8524017 0 Td <0348> Tj
ET
BT
/F19 14d <0147> Tj
3.9425507 0 T.666667> Tj
ET
BT
/F19 14.666667 Tf
1 0 0 -1 295.80661 0 Tm
0 -14.97 Tj29 Td <0175> Tj
9.1894989 0 Td <0139> Tj
ET
BT
/F19 14d <019B> Tj
ET
BT
/F19 14d <011E> Tj
3.9425507 0 Td <011E> Tj
8.8524017 0 Td <0139> Tj
ET
BT
/F19 14.666667 Tf
1 0 0 -1 171.47821 0 Tm
0 -14
0Tj
602BT
/F01B1> Tj
5.9504547 0 Td <0141> Tj
9.9076691 0 Td <011E> Tj
8.7057343 0 Td <01D8 Tf
1 0 0 -1 241.34053 0 Tm
0 -14530.1603 Td <0198> Tj
9.9369812 0 Td <0198> Tj
9.9369812 0 Td <0175> Tj
9.1894989 0 T.666667> Tj
ET
BT
/F19 14. <01B1> T34155376691 0 Td <011Efi  









  





 











     



fiik

t

dte,

ⅰntsteettere

e

piffi Tj
9.9369812 0 Td <0117 Tf
1 0 0 -1 131.5Td <01D8 Tf
1 0 0 -1 241.34<01B1> Tj
5.9504547 0 Td <01A3> Tj
ET
BT
/F19 14d04547 0 Td <011E Tf25.210938 cm
.2627 2636 Tj
774.64215 0 Tm
0 -14.6 T979 T<011E> Tj7190448 0 Td d <0147> Tj
3.9425507 0 Td <011E> Tj
8.85286.61533  <01B1> Tj
5.9504547 0 Td <011E>m
0 -14459 T505 Td <0198> Tj
9.9369 Tj0.686508 0 Tm
0 -14.197963 Td <019B> Tj
5.6865082 0 TBDTm
0 -1412719076691 0 Td <011E> Tj
8.7057343 0 Td <01D8 Tf
1 0 0 -1 320.79144 0 Tm
0 -14202.9750 Td <0198> Tj
9.9369812 0 Td <016A> Tj
9.9076691 0 Td <0139> Tj
ET
BT
/F19 14d <0147> Tj
3.9425507 0 Td <0138> > Tj
5.9504547 0 Td <0117> Tj
8.647 Tj
8Td <01B1> 5.6449BT
/F19 14. <0175> Tj
9.1894989 0 Td <0139> Tj
ET
BT
/F19 14d < <0198> Tj
9.9369812 0 T.666667 Tf
1 0 0 -1 171.47821 0 Tm
0 -14
E> T944 Td7 .2627 .2627 RG .2627 .266667 Tf
1 0 0 -1 622.00732 0 Tm
0 -14.1973333 Td <01B1> Tj
5.6717547 241.34053 0 Tm
0 -14
7  Tj
9 <01D8 Tf
1 0 0 -1 320.79144 0 Tm
0 -14202.9750 Td <011E> Tj
8.7057343 0 Td ext (fi) >> BDC
4.9684906 0 Td <01E8> Tj
EMC
8.92d <015B> Tj
8.5004425 0 Td <0198> Tj
9.9369812 0 666667F> 
9.223990448 0 Td <01B1> Td <011E Tf25.210938 cm
.2627 26> T9209
.2627 .197332627 RG .2627 d <011E> Tj
8.8524017 0 Td <0348> Tj530454T1D<004C>3 18396.14.3394928 0 Td <0147> Tj
3.9425507 0 Td <0147> Tj
3.9425507 0 Td <0117> Tj
ET
BT
/F19 14. <011E> Tj
3.9425507 0 Td 0147> Tj
3.9425507 0 Td <0138> Tj
/Span<</ActualTe019B> Tj
ET
BT
/F19 14d <011E> Tj
3.9425507 0 Td <011E>  Tj
9.9369812 0 Td <0117 Tf
1 0 0 -1 131.58d <011E> Tj
8.7057343 0 4.666667 Tf
1 0i 











               
            
           
         

        


   financially reward excellent staff sufficiently to encourage them to
stay and to attract new high-quality applicants.

5. Strategic planning is incredibly hard.
a. Difficult to understand the demand for services from campus.
b. Difficult to align with the campus and/or library’s priorities and coordinate

across units. (e.g., Should the service focus on accessibility? That would require
more resources. Are additional resources available? How do you secure them?
Who “owns” the service? Do they support
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without a clear home. Related services are often spread throughout different
departments and units. Staff sometimes aren’t sure if their services are fully
understood or prioritized by their administrations.

A - 2. Business Operations Opportunities

1. Collaborative strategic
planning activiĀ ce
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➔ B. Business Relationships or Outreach Activities

Business relationships or outreach is the work that library publishers do to develop and
manage partnerships and vendor relationships. Most publishing programs do not have the
internal
a
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B-1. Business Relationships & Outreach Challenges

1. Library publishing programs and university presses are generally siloed from one
another and operate completely separately from one another. This can cause
confusion on campus.

2. Promoting the benefits and advantages of open access is complex and time
consuming. Providing guidance to authors and editors on open access best practices
tends toward unique challenges, not generalities.

3. Developing trusting relationships
requires an investment of time. This is
especially true with societies or
ass
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➔ C. Technology Operations Activities

The technology category
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There is a lot of duplicate work when there isn’t s
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➔ E. Production Work Activities

Production tasks are those associated with taking the raw
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authors) but those tasks might also be some that are omitted from the publishing process.
This is a further area of exploration, and a question of how standards might intersect with
collective action aims. It wasn’t explored in this study, but precisely what standards should
be expected for library publishing programs?

Figure 18: Production Work - Count of Institutions Graph

Figure 19: Production Work - Dif u
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accomplished by the teams don’t always exist. Staff go above and beyond to meet
the needs of the editors/authors, but that amount of effort doesn’t scale.

4. Publishing systems aren’t always interconnected. For instance, adding
multimedia content can be difficult if there isn’t a streaming server available. Linking
between institutional repositories and publishing platforms is not always
straightforward and presents “just another hurdle.”

E-2. Production Work Opportunities

1. Shared contracting with third party vendors
for copy editing, layout, typesetting, etc.

2. Shared service model would potentially allow
staff to specialize in areas allowing for greater
resourcing of production work activities.

3. Establishing shared production standards and expectations. Production
standards vary across the BTAA library publishing programs. Establishing baselines,
with clear workflows and processes could assist in creating quality controls and
shared effort.

4. Shared systems for tracking work on publication development. Tracking the
development phases of each publication can be overwhelming when many
publications are being worked on. Having a system that helps manage each
publication as a project was noted as something that would benefit many of the
institutions.

5. University press and library publishing collaboration. University presses have well
established practices and methods for tracking work. Library publishers would
benefit from learning more about the standards used at presses, and from the
processes that are employed.

6. Accessibility. Investigate and establish process improvements, and develop
standards throughout production workflows to ensure publications are fully
accessible.

43
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➔ F. Post-Production Work

Once the publication has been created, the work isn
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Of all the publishing activities evaluated, post-production work is rated as the easiest for
library publishers (see Figure 22). This makes sense as these activities are the closest to
traditional library work. This results in fewer challenges and opportunities on the survey
data; however, the number of institutions not engaging in some of these tasks (as well as
comments during interviews) indicates there are significant challenges in some of these
areas.

Figure 22: Post Production Work - Difficulty Rating Graph

F-1. Post-Production Work Challenges

1. Accessibility. Ensuring that all BTAA
library published works are meeting
current accessibility standards is a
major problem. Staff are not trained in
this type of work, and there are not
enough staff available to perform the
amount of work necessary to have
fully accessible publications. Works are
published in many different formats
and languages requiring numerous
additional steps and workflows (e.g.,
non-Latin scripts, media files, etc.). The
platforms used by library publishers
do not have built-in accessibility
checkers.
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Library Publishing’s Relationship to University Presses
Though this report does not dive into the data collected from the BTAA university presses
that participated in the survey and the interviews, there are some overlapping areas of
opportunity that should be considered. As noted above in some of the speci

https://bigtenopenbooks.org/
https://docs.google.com/document/d/1wuai_aE6ulOicJ_5rF664ZP0Nc64ClXXxiS40JOk22g/edit
https://docs.google.com/document/d/1wuai_aE6ulOicJ_5rF664ZP0Nc64ClXXxiS40JOk22g/edit
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Action #2: Plan & Implement Pilot of Coordinated, Contracted Vendor Services

Description
Create a pilot program to offer vended publishing services to BTAA institutions. Services
could include copyediting
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● Develop ingest protocols with NGLP & Cast Iron Coding

● Develop shared display interface

Phase 3:
● Identify priorities for working with shared data: marketing, discovery system

connections, preservation, accessibility, etc.

Actions in Relation to One Another
This visualization, Figure 23, illustrates how these three streams of proposed actions relate
to one another.

Figure 24: Diagram: Collective Action Streams
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Conclusion

The three proposed actions are related to and build on one another. A clearly defined
cohesive community, built on trust and a shared framework, is required for collaborative
efforts to thrive. Vended services, to fill existing gaps in standard publishing processes and
create increased capacity, will strengthen all library publishing operations. Creating a
“sandbox” for all the BTAA-published publications will allow the community to engage in
at-scale efforts that are too challenging for individual operations to solve including shared
discovery, shared marketing, and shared preservation of content.

For collective action to thrive, a cohesive community, built on trust and a shared
governance framework must be established. The first recommended action creates a space
for the library publishing community to grow together. The individual participants also
need to be operating with shared standards and within their resourced capacities.

Offering vended services, from a trusted, academy-owned partner such as Michigan
Publishing Services, will provide the individual publishing operations the opportunity to
scale their own work, implement more robust workflows, and ensure they are meeting
scholarly publishing standards. It is important to note that Michigan Publishing Services is
organizationally aligned with the University of Michigan Press. They are unique in their
integrated operations, as well as in their shared publishing platform, Fulcrum. Because they
have contracted with a robust network of vendors, they are poised to extend those
relationships and serve as a third party connector for the other BTAA institutions that would
find managing even one or two of those relationships onerous.

Once the BTAA’s library publishing community has been brought together, and they have
been able to fill in the gaps within their individual workflows, the real power of the BTAA
network can be fulfilled through a shared display of the content being published. The time
savings in creating a unified display, that can also showcase an individual publisher’s works,
is powerful on its own, but the underlying data that is gathered together offers exceptional
benefits and enables the BTAA library publishers to work at-
bl fitsthe

re-rigly
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   fit the other community tremendously, thereby
strengthening each.

The BIG Collection encourages the BTAA community to identify solutions to shared
challenges. It inspires us to transform our processes to work at scale. The opportunities for
impactful, collective action between BTAA member publishers are great, and would
significantly contribute to building the BIG Collection and meeting the first milemaker of
“Any content, to anyone, from anywhere… now and in the future.”

Exciting times are ahead!
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Similar to the issues surrounding the tracking of metadata about publications, there are a
myriad of issues related to managing datasets including: What system(s) are best for the
different types of datasets being created? Are there collective action solutions that the
BTAA should be exploring? How to best support researchers’ growing needs? Again, much
could be learned from cross-institution discussions.

➔ Multimodal digital projects

Several respondents also worked on digital scholarship (also known as digital humanities, or
multimodal digital projects). Interestingly, however, Ǡ r,
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2. Library Publishing Activities

Category Task

Business Operations

Plan and manage finances (any: budgeting, e-Op
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Investigate potential ethics violations

Problem
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3. Scholarly Publishing Survey Questions
The full list of survey questions are available on Google Drive. The survey questions are also
available in a Word Document that can downloaded.
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https://docs.google.com/document/d/1ZjrtdWkn1najzXx1u-NcaLDjJGqkELLZ8Vlg3i8FExs/edit
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https://librarypublishing.org/
https://open.umn.edu/oen
https://www.sspnet.org/
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Open Access Scholarly Publishers Association

https://oaspa.org/
https://www.alpsp.org/
https://aupresses.org/
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